
Utility Associates delivers 
comprehensive mobile resource 
management services through 
AVaiL and advanced mobile 
communications through OnComm.  
These products deliver mobile 
operations efficiency and safety 
benefits for day-to-day field 
operations as well as 
comprehensive mobile asset 
management.

AVaiL delivers a highly secure 
unified command and control 
service that provides an 
automatically updated, near real-

The combined utility of 
AVaiL’s command and 
control service with the 
industries most powerful 
mobile communications 
device, OnComm, enables 
the enterprise to track the 
location and status of 
virtually any mobile asset 
from toolboxes to backhoes; 
personnel to vehicles in near 
real-time.  

AVaiL and OnComm deliver business solutions that far exceed mere dot-on-a-map automated 
vehicle location (AVL) systems.  The mobile enterprise is being challenged as never before by 
aging infrastructures, catastrophic events, both natural and man-made, legislative/regulatory 
demands for reliability and safety, customer service improvements and rapid growth in many 
areas. All of these challenges require that they be able to react quickly and react where it counts: 
In the field! 

AVaiL can normally be implemented in couple of days, delivering rapid mobile operations 
efficiency improvements and ROI.  

AVaiL Overview

AVaiL Mobile Resource Management

time view of the current location and status of mobile assets and resources layered with data from 
core business systems such as GIS, Customer, and Outage Management yielding unparalled 
awareness of mobile operations.  AVaiL does not displace existing systems – it unifies them into a 
single global command and control view of mobile operations.
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